. . e
CIa | I"Vla www.clairvia.com

CVM" Care Value Management

The solution to improving care quality and reducing care cost

Clairvia Care Value Management (CVM™) begins with a simple insight: By assigning the right caregivers to the right patients at the right
time, you can improve patient safety and care quality, achieve superior care outcomes, and reduce costs. Our CVM package is a suite of
sophisticated software solutions designed to optimize every moment of the care cycle by empowering you to deliver the right resources
to every patient, at the point of care.

Each Clairvia CVM module addresses one critical aspect of the total solution:

« Patient Progress Manager compares each patient’s expected clinical progress to actual progress, in every moment from admission
to discharge, providing a clear picture of how he or she may move through the care cycle, and empowering care teams to set
evidence-based departure dates.

« Staff Manager gives you total command of staffing coverage, allocation and deployment, hour-by-hour, every day.

* Demand Manager continuously measures, tracks and predicts patient-specific care demands, enabling you to allocate the right
staffing workload to attain optimal clinical outcomes for every patient.

» Outcomes-Driven Patient Acuity focuses on each patient’s clinical progress toward desired outcomes, so that staffing levels can
be based on the skill sets required to achieve the next level of wellness.

* Demand-Driven Patient Assignment matches each caregiver’s precise qualifications, competencies and experience levels to
each patient’s current needs, ensuring that patients are assigned the caregivers most qualified to guide them to their next desired
clinical outcome.

e Care Cost Manager calculates and documents the nursing care cost of each patient, hour-by-hour, unit by unit, throughout his or her
stay, providing decision makers with an accurate and up-to-date assessment of the actual cost of care across the entire organization.
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A Robust, Fully Integrated Solution

All Clairvia CVM™ modules are fully integrated with each other and with your existing clinical and HR systems to minimize manual data
entry, eliminate redundancy, achieve maximum efficiency in day-to-day operations. This is the only system that seamlessly blends human
resource and clinical knowledge management to optimize every moment of the care cycle.

Benefits:
 Improved patient outcomes
 Greater patient, staff and physician satisfaction
* Maximized reimbursement
« Increased productivity
¢ Reductions in overtime

« Superior financial performance

Integrated Components of Clairvia Care Value Management (CVM™):

* CVM Patient Progress Manager

e CVM Staff Manager

¢ CVM Demand Manager

¢ CVM Outcomes-Driven Patient Acuity

¢ CVM Demand-Driven Patient Assignment
e CVM Care Cost Manager

“Clairvia solutions provide our organization with the right nurse, at the right place,
at the right time, and at the right cost.”

- Mary G. Nash, Ph.D., Chief Nursing Officer, Ohio State University Health System
- Peter Geier, Chief Executive Officer, Ohio State University Health System
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http://www.clairvia.com/wp-content/uploads/2010/02/PATIENT-PROGRESS-MANAGER.pdf
http://www.clairvia.com/wp-content/uploads/2010/02/STAFF-MANAGER.pdf
http://www.clairvia.com/wp-content/uploads/2010/02/DEMAND-MANAGER.pdf
http://www.clairvia.com/wp-content/uploads/2010/02/OUTCOMES-DRIVEN-ACUITY.pdf
http://www.clairvia.com/wp-content/uploads/2010/02/PATIENT-ASSIGNMENT.pdf
http://www.clairvia.com/wp-content/uploads/2010/02/CARE-COST-MANAGER.pdf
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